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Building a healthy

community for
people and wildlife

A message from the Executive Director IN 2020 TWC ADMITTED:

It's no doubt 2020 was a year different than any other. With the
whole world adapting to the COVID-19 pandemic, the team of
wonderful staff and volunteers at TWC has continued to work hard
every day through this pandemic; helping thousands of wild animals

with your support.

. 3,600+ BIRDS
In order to keep our doors open, TWC needed to make quick, from 139 species
. . L . 1,400+
drastic changes as we headed into our busiest time of the year, spring- MAMMALS
time (which is baby season). And proudly, despite the unprecedented 25fsr821ci -
challenges, we were still able to help over 5,100 patients in need.
. . PHIBIANS
From reducing our number volunteers to ensure safe physical -

distancing, to moving to a partial work-from-home model for some species

staff and volunteers, to changing our drop off procedure for important

in-kind donations, and so much more... Our team worked quickly and
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efficiently to keep everyone safe and to continue helping thousands of
sick, injured, and orphaned wild animals. Because of your unwavering
support, it was possible.

At a time when so many of us feel nervous and uncertain about
the future, I hope it provides you some relief knowing you've made a
meaningful difference in the lives of wild animals and the people who

care about them. My sincerest thanks for being there.
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S\/\/ILDLIFE HOTLINE & EDUCATION OUTREACH

28,000+

FOLLOWERS

5,800+

FOLLOWERS

18,400+

i / * L] o

CUHUWERS T Wildlife Hotline
TWC’s Wildlife Hotline operates like a triage system at a hospital—all callers
leave a message, which are then returned in order of urgency. With tens

Social mediais an integral tool for of thousands of calls coming in to the centre, and only a handful of staff to

sharing stories of wild patients and the ' retyrn calls, this system ensures the most urgent calls are returned first.
work we do in the community, and to

inspire people to help wildlife.

The Wildlife Hotline also responds to general inquires about wildlife
issues and concerns (like whether it’s usual to see raccoon downtown in the
middle of the day?). One of the unique aspects of 2020 was a sharp increase
in the number of calls from the public with general questions of this nature.
From issues affecting wildlife, to reports of wildlife sightings and questions
about species’ behaviours... With extra lockdown’ time on their hands, it
seemed a lot of people were curious to know about wildlife they share their

neighbourhoods with.

Education & Outreach

TWC provides engaging presentations for all ages—perfect for classrooms,
scouting groups, or other clubs or community organizations. With-in person
events being suspended in 2020, they started transitioning some of the

programming to online platforms. The team also used the time to develop

An educational activity guide prepared  new curriculum-linked programs for schools, which will be introduced once
for the resumption of in-person events.  cOVID-19 restrictions are lifted.
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Wildlife Rescue

In the field, the Wildlife Rescue Team deals with difficult and often
dangerous wildlife situations that can’t be handled by members of the
public or other organizations. TWC is the only wildlife centre in Ontario
with a rescue program.

A noticeable trend in 2020 was the record setting number of coyote
rescues. It was significantly higher than any year; almost doubling from
2019! The majority of these situations involved the rescues of coyotes who
were suffering from cases of mange, a potentially fatal skin disease caused by
parasitic mites and introduced by man. Although they're in desperate need
of help, coyotes with mange are still incredibly difficult to catch. The Rescue
Team really honed their skills this past year on these challenging rescues. In
2020 over 60 coyotes were brought to the centre for life-saving treatment

thanks to your support and the Rescue Team’s dedicated efforts!

The Rescue Team has to put

a lot of time and effort into
creatively catching instinctively
clever coyotes. Often this
requires coordinating with
neighbourhood residents. This
sick coyote was capturedin a
trap assembled in a backyard.
The image was captured on
the Rescue Team'’s spy cam, an
important tool in their arsenal.

Rescue staff are trained or
certificated in a wide variety
of skills needed to carry out
challenging rescues

& Chemical immobilization

% Ice rescues

C Swift water rescues
/‘ Slope evacuation

@@@ Working at heights

-
Qil spill response

+ And many more

WILDLIFE RESCUE s
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Wildlife Rehabilitation

Throughout 2020 TWC admitted 5,175 sick, injured and orphaned wild
animals from over 170 unique wild species, making it one of the busiest
The Wildlife Rehabilitation Team years in our history.

responds to an incredible variety of
situations, like this blue jay found
stuck to a glue trap. The struggling Rehabilitation department, when COVID-19 measures forced us to limit
bird was delicately removed using the number of people on site. But the staff continued to work diligently and
oil and his feathers were washed.
He had been fighting to free himself

An immense challenge was the loss of volunteer support in the Wildlife

safely, with help from a small group of interns and senior volunteers. We

from the powerful adhesive, were also able to foster some wild patients at the homes of experienced staff
causing painful lacerations and and volunteers.
feather damage.

TWCiis a licensed wildlife rehabilitation facility operating under permits from the Ontario Ministry of
Natural Resources and Canadian Wildlife Services. TWC also adheres to the internationally recognized

Wildlife Rehabilitators Code of Ethics, developed jointly by National Wildlife Rehabilitators Association
and Improving Wildlife Care Worldwide.
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Wildlife Hospital

With a dedicated team of wildlife veterinarians, TWC'’s Wildlife Hospital
is the only facility of its kind in Ontario. 2020 brought a steady influx of
wild patients needing expert medical care, the Wildlife Hospital had to
make adjustments to continue their lifesaving work during the COVID-19
pandemic. Many of the volunteer veterinarians and vet techs the Wildlife
Hospital usually works in collaboration with were no longer available.
Meaning the team had to do some reconfiguration of their scheduling;
fewer people to maintain social distancing, while still tending to as many
injured animals as possible. Thanks to great dedication from TWC’s
community of supporters, in addition to the usual supplies, the Wildlife

Hospital also received many generous in-kind donations of PPE.

In 2020 the Wildlife Hospital
performed many lifesaving
procedures and surgeries,

including:

A MALLARD who had
swallowed and fishing
line and hook

A GROUNDHOG who
had been found under a
parked car with a large
wound on her chest

A FOX who needed the
tip of his tail amputated
after suffering froma
severe case of mange

A PAINTED TURTLE,
terribly injured after

being hit by a car

And many, many more...
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IN THE MEDIA: These devoted
efforts did not go unnoticed and the

story generated a lot of media
coverage. Here are a few examples:
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The Woodbine Beach fox family

A red fox family who had made a home under the Woodbine Beach boardwalk
in Toronto garnered a ton of attention in 2020.

The seven pups and their parents were disturbed daily by curious onlookers,
dogs, keen photographers, and most unexpectedly, members of the public
trying to take “selfies” with the baby foxes. This, along with feeding, caused
the pups to become habituated to people, which threatened their chance for
survival in the wild. Despite barriers and warning signage being put in place
by TWC, along with 24-hour camera monitoring, tragically one baby’s life was
lost after an animal attack; likely by an aggressive dog.

Sixty volunteers worked 1,500 hours between May and June, under the
guidance of TWC’s Rescue Team, to educate people flocking to see the foxes,
to guard the babies from harm as much as they could, and to attempt to
re-instill the foxes’ natural fear of people and dogs. Some volunteers even faced
threats and attempted violence as a result of their work, and sadly we had to
pull them for their own safety. But it had already been almost two months
by then, and the fox babies were maturing and exhibiting more normal fox

behaviour. Before long the family moved on from this dangerous location.



Leeya, a wildlife care volunteer,
carefully administers medication
to a dark-eyed junco.

Volunteer Program

Volunteers are a crucial part of TWC'’s team! We're only able to carry out our
work thanks to the time, expertise and dedication of hundreds of volunteers.
They're involved in every facet of operations, including wildlife care,
administration, grocery shopping, and much, much more.

When the COVID-19 lockdown measures were announced in the spring,
TWC was right on the cusp of the busiest time of year — baby season. The
volunteer department had to drastically reduce the number of volunteers on
site (down to approximately 25% of the usual hands-on-deck). The volunteers
who remained coming into the centre were the most senior volunteers,
some with years of experience at TWC. They were prioritized to be part
of the lower numbers of people in the building. These hard working
individuals offered to take on longer shifts, to train in other types of roles
(general support, for example), and several transitioned to our secondary

location to ensure physical distancing.

HOURS

VOLUNTEERS
CONTRIBUTING

BOARD OF DIRECTORS

Board members are
hard-working, critical, behind-
the-scenes volunteers who
provide leadership as well as
independent and objective
oversight of TWC's work.

Donna Hayes - Co-Chair

Gary Gibbs, BA, LLB -
Co-Chair

Kevin Empey, CPA (CA), CHE,
AMP - Treasurer

Lisa Gibbens, BA,
MISt - Secretary

Maureen Tymburski, BA
Barbara Fanning, MLS, MBA

Selene Hur, M|St

VOLUNTEERS AND BOARD MEMBERS
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Revenue

Toronto Wildlife Centre is committed to the efficient and effective use
of all resources and donor gifts, using donated goods and services, as
well as volunteer time wherever feasible, in order to stretch each
donation dollar as far as possible.

Funding from government sources was significantly higher than
normal during 2020 due primarily to COVID-19 related job creation
grants (a welcome relief since we couldn’t engage as many weekly
volunteers), and a one-time grant from the City of Toronto to help

set up interim facilities on our new Rouge Park site.

oo 3% 2%
4 /O Corporations ~ Events
Other $90,000 $43,000

6% $17,000 \ l 5 3%

Bequests Individuals

$160,000 \ $1,486,000

7%

Securities
$194000 o

TOTAL

$2,684,000
11%

Government
$305,000

14%

Foundations
$389,000
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Expenses

Staff expenses across various program areas were higher as a result of,
and offset by, COVID-19 related job creation grants in 2020. There
were also a significant amount of one-time expenses to set up the
interim facilities on our new Rouge Park site, offset by the grant from

the City of Toronto.

3% 2%

Volunteer I;Sp?di I
o, Coordination ~ Frojects
8% $89.000  $56,000
Wildlife
Rescue/Release \

$198,000 \

9%
Veterinary

Hospital
$235,000

TOTAL
$2,637,000

10% __.

Facilities
Operations
$261,000

),
11% T

Administration
12%

$299,000
Wildlife Hotline &
Education Outreach
$309,000

FINANCIALS s

32%
Wildlife
Rehabilitation

851,000

¢
13%

Fundraising &
Communications
$339,000

*These statements of financial positions are as of
December 31st, 2020, prior to our annual audit.
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OUR AMAZING DONORS

Our Amazing Donors

TWC's work is only possible through generous donations. We're deeply

grateful for each and every one of our supporters; our achievements in 2020

would not have been possible without you. The following are donors who made

contributions of $1,000 or more.

$100,000+

City of Toronto

Darlene Mazur

Donna Marie Hayes

The Eric S. Margolis Family Foundation
M.S.I. Enterprises

The W. Garfield Weston Foundation

$50,000 - $99,999
Employment and Social
Development Canada
Estate of Irene Antochiw
and Marika Serbyn
The MapleCross Fund
Martha Rogers
The Schad Foundation
Sokoloff Lawyers

$25,000 - $49,999

Debbie Brodsky

Kathleen, Mary and Walter
Barron Family Foundation

Kerry J. Brennan

Ontario Power Generation

Estate of Roy D. Manuel

$10,000 - $24,999

Agnes Keenan

Arthur Sandler

Estate of Astra Innis

Audrey Wilson

Brian Armstrong

Bulrush Foundation

Cornelis van de Graff and Terence
Clarkson Foundation at
Toronto Foundation

Hodgson Family Foundation

The Kenneth M. Molson Foundation

The Lawson Foundation

Martha Cronyn

Mazda Canada Inc.

Neil Shore

Oriole Foundation

Estate of Patricia A. Woods

The Pendle Fund at Community
Foundation of Mississauga

Sharon Merkoske-Lindal

Stanford Downey Architects Inc.

Sue J.Weedon

Takla Foundation

Temerty Family Foundation
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$5,000 - $9,999

Adrianne Herak

Alan and Patricia Koval Foundation

Animal Welfare Foundation of Canada

Annette Pivnick

Anonymous

The Bradstreet Family Foundation

The Catherine and Maxwell
Meighen Foundation

David and Sandra Matthews

Edward J. Richardson

Eileen Nicol

Estate of Erica Antler

Gilles and Vicki Fecteau

Halatsis Family Foundation

Dr. Janice F. Palmer

Janis Elizabeth Crewson

Larry Evoy and Sara Houstoun Evoy

Luke Nguyen

Marcia Moffat

Margaret Ford

Mary Nicol

Oakville Community Foundation

Ontario Wildlife Foundation

Estate of Pamela Twiselton

RBC Dominion Securities, Burlington

Robert S. Williams and Linda Hutjens

Shuttleworth Family Fund at
Toronto Foundation

Susan Hebert

TD Friends of the
Environment Foundation

$1,000 - $4,999+

Aaron Leighton

Ah Lan and Ah Mee Hor

Alex Mezzavilla

Alexa Petrenko

Allen E Walsh

Amit Raja

Anke and Ron Owston

Ann E. Raney and Helmut Kruger
Anna Cairns

Ari Castell and John McCutchan
Arnold Rackham

B.Vaz

Barb McArthur

Barbara E. Malcolm

Barbara Fanning

Barbara MclLean

Barbara Zimmerman

Betty M. Strong

Bev Holdgate and John Lanari

Bob Hambley

Boland Foundation

Brad Davidson and Linda Hauck

Brad Gates

Brampton and Caledon
Community Foundation

Brigitte Gee

Brigitte Kalthoff

Brock General Contracting

Cameron Johnston

Canadian Partnerships
(Colleges and Institutes Canada)

Carmelina Maione

Carol Ann Slipetz

Carolyn Loveless

Catherine Rose and Alex Laframboise

Chelica Hiltunen

Cheryl Albuguerque

Chris and John Gilmour

Christa Dey

Christine Selwood

Chuk Fun Joyce Kuk

Cynthia Tape

Dan Lander

David S. and Sandra Johnson

The Dawson Family Sharing Foundation

Deborah and William Collings

Ms. Di Rezze

Diana Woodhead

Diane Horton

Dianne M Davies

Dolores Pritchard

Donald Alton

Donna Dodd

Donna Madge

ECO Canada

Elizabeth A. Brown

Elizabeth Malics Adlaf

Elizabeth Mallabon

Elsa Wild Animal Appeal of Canada

Employment Services
Development Canada

Endla and John Gilmour Foundation

Erika Toby Wagner

Fergus O'Donnell

Fruitman Kates LLP

Gary Gibbs

Georgina Davey



Gerd Hermanns Landscape
Contract Inc.

Gerda Block

Gerry Hofman

GH Capital Corporation

Giggers Magic Fund

Glenand Robin Kushla

GloryaWoods

Graeme Hirst and Nadia Talent

Gregory Gagnon

Greig S.Dunn

The Greygates Foundation

H&A Mui Enterprise Inc.

Harry Vance

Helen Whibbs

lan and Margret Waddell

lan Bradley

IBM

Ira Kargel

Irene and Marina Ushycky

Iryna Zaloga

Isabel Liew

Ivor and Renee Simmons

Jacquey Malcolm and Manuel Cappel

James Cook

Jane Moore

Janet Jazairi

Janet Looker and Tony Lundy

Janet McKay

Jean Clark

Jean Iron and Ron Pittaway

Jeffrey Luciano

Jenet M. Green

Jenny McAdam

Johanne Daoust

John and Mary Kot

John Hendrix and Jocelyne Parent

John McCluskey

John McNeil and Dr. Diane
Balanyk-McNeil

John Murby

Judy Collins

Julia Butler

Karen A. Scott

Katherine McGuire and Peter Keilhofer

Kathy Elizabeth Thomas

Kathy McDonald

Kendra Toby

Kennedy Ryan and James A. Ryan

Kenneth and Irene Tse

Kevinand Linda O'Leary

Kevin Empey

Dr. Kevin Levitt

Leanne Casaubon

Lina and Bryan Bulford

Linda Partington

Linda Piwowarski

Liora Zimmerman

Lisa Gibbens

Lisa Kramer and Mark Kamstra

Lisa Studnicki Hunt

Lorraine Fortier

Lynda Massey

M. Winkler

Maria Cupelli

Marian Bradshaw-Knapton
and Valerie Edwards

Marianne Orr

Mark Gray

Mark Wiseman

Ms. Markie Cochran

Marlize and Fred Reedijk

Martha Gould

Martha Novoselac

Mary Maroosis and Robert Martin

Mary Usher-Jones Foundation

Melanie Isbister

Merry Bridges

Michael and Brenda Evans
Family Foundation

Michael Orr

Dr. Michael Zigler

Mike and Paula Fisher

Mohsen Mortada

Moira and Roger Ashby

Munazza M. Khan

Nadene Henderson

Nancy and Andrew Moysiuk

Nicole Dufort

Oakley & Oakley

Pat A. Dartford

Patricia A. Bawtinheimer

Patricia Hamilton

Paul Beatty

Paul Fortin

Paul Franciosa

Paul Hotte

Pearl L. Dacks

Peggie Tsali

Philip Ling

Philip Sheridan

Reni Chang

Richard and Colleen Peddie

Rita Cardinale

Robert A. Foor

Robert Cleland

Robert Klimas

Robert R. Maheux

Dr. Robert S. Orr and Sarah Henderson

Roger Bharath

The Rotary Club of Toronto,
Environmental Service Committee

Sally Powell

Sandra L. Secord

Sandra Neill

Scotiabank

Selene Hur

Sharon L. Hanson

Sheila Margaret McDougall

Sheila McCracken

Sheila Viinikka

Stanley E. Hunt

Stella Magic

Stephane Levac

Steven Webber

Susan M. Hanrahan

Sylvia and Robert Mantella

Teresa lmamura

Theresa Traynor

Theron and Heather Greenaway

Throw the Switch Igor! Foundation

Tom Atkinson

Tom Grimes

Torkin Manes LLP

Tru Earth

V. Jean Wilson

Valarie Koziol

Valerie and David Burke

Valerie Gibson

Vera Radovic

Vicki Hotte

Virtuous Pie Corp

Warren and Anita Woolridge

Wheels & Wings Hobbies

William Chow

William J. Russell and L. Patricia
Townson-Russell

Woulfred Kronenberg

Yvonne Kaufmanis

Ziyaad Mia

Please note, we're unable to identify all supporters that donate through third parties—
such as Facebook Fundraisers, for example. We hope you know that we're so appreciative of your support!
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NEW CENTER UPDATE i

The floor plan of a bat flight cage
built over the summer of 2020.
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This red-tailed hawk recovered from head trauma after being hit

by a car. After two weeks of medical care, the beautiful bird spent
time in the large outdoor flight cage to practice flying, rebuild her
strength, and prepare for life back in the wild!

Looking towards the future...

Due to COVID-19 restrictions in 2020, much of the work planned for the
new site in the Rouge National Urban Park was delayed. But we are happy
to report some progress!

‘We have set up six portable units which will be renovated along with
the existing house and barn on the site to serve as an interim facility while
we raise funds for then build the permanent centre. Once renovated, the
portables will house most of the rehabilitation program. Initial work on the
portables, e.g. setting them on their foundations, painting them, installing
new doors, etc. was completed in 2020, and the planning work started for
the interior renovations.

An enormous amount of fencing was installed in 2020. This fencing

will surround the area where outdoor wildlife recovery cases are located -

ensuring they are kept secure and out of sight of curious passersby.

Within the fenced areas, some new enclosures were built in 2020.
In 2020, planning work for the historic barn renovation — a huge
undertaking — was also initiated, and planning work for new main

facility continued.






Connect with us!
@torontowildlifecentre
@torontowildifecentre
@TWC_Wildlife

SIGN UP FOR OUR ENEWS AT
www.torontowildlifecentre.com
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WWW.ITORONTOWILDLIFECENTRE.COM (416) 631-0662 DONATIONS@TORONTOWILDLIFECENTRE.COM
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